
Return logistics Schijvens Corporate Fashion

Due to a far-reaching reorganization within the PostNL Group, PostNL has decided to discontinue the 
Time-Definite Network as well.

Within this network, we provided the service of collecting return packages and roll containers from you for 
re-use, re-claim, and recycling. The portal you normally used to schedule the collection of packages or roll 
containers at a time and location of your choice was taken offline as of March 31, 2026.

From that date onward, you can send your returns to us in a number of alternative ways, as Schijvens is 
not discontinuing its return logistics service.

Packages
If you have one or more boxes that you would like to return, please proceed as follows:

1.	 If a PostNL delivery driver comes to deliver a package to you, they are required to take a return 
package with them if it has an “Antwoordnummer” (reply number) on it. However, a return label must 
be printed and attached to the package; otherwise, the delivery driver will probably not take it.

	 You can create and print a return label via 
	 https://jouw.postnl.nl/online-versturen/en-GB/pakket/kiezen 
	 Use the following reply numbers on the package:

	 RE-CYCLE: https://recycle.schijvens.nl
	 Distributiecentrum Schijvens
	 Reply number 10101
	 5080 VB Hilvarenbeek

	 RE-CLAIM: https://reclaim.schijvens.nl
	 First contact sales@schijvens.nl so that the complaint can be discussed and a return number can be 

provided to ensure efficient complaint handling and follow-up. In the subject line of the email, enter: 
COMPLAINT

	 Distributiecentrum Schijvens
	 Reply number 10021
	 5080 VB Hilvarenbeek

	 RE-FUSE: https://refuse.schijvens.nl
	 You can cancel and return the item, for example if you placed an incorrect order. The clothing can be 

returned via the webshop (unworn and in its original packaging) If you did not order the clothing via 
the webshop, please contact sales@schijvens.nl so that the return can be registered in the system to 
ensure the correct credit or size exchange when the item is received. In the subject line of the email, 
please include your employee number or branch number, followed by the word RETURN.

	 Distributiecentrum Schijvens
	 Reply number 10011
	 5080 VB Hilvarenbeek

2.	 If you are not expecting a PostNL delivery driver, you can also drop 
off the package(s) at a PostNL service point, using one of the reply 
numbers listed above. You can find your nearest PostNL service point 
via this link: https://www.postnl.nl/en/locationfinder/

	 Schijvens also provides recycle boxes. These are available in packs of 
5 through the webshop for €22.50. The boxes will be sent to you after 
placing your order. You can then set them up at your branch and return 
them using the procedure described above.

 

Roll containers 
When your roll container is full and you would like to schedule an exchange, please email us directly at
recycling@schijvens.nl. Enter “Roll container exchange” in the subject line. We will schedule an exchange 
within 10 working days. The driver will collect the full roll container(s) and immediately provide new roll 
container(s), including a bag. A PostNL barcode card is no longer required.
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